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Key Findings

Key Findings
Recorded crime
Warwick and
Warwick
District
West

61% of all hate
crime related offences
involved racism

Hate crime victim satisfaction
levels are currently around
78.8%, the target is 90%

Leamington,
Whitnash and
Bishop’s
Tachbrook

Age 21-50
2 JSNA areas have seen
hate crime levels double
this year

Hate Crime victims are
most likely to be white
males

Victim Support

+59%
Warwick District
cases increased by 59%
compared to 2016/17

The largest proportion of
victims worked with (25%)
were aged between 25-34
years

Incidents in Schools

Victims were most likely
to be of Indian (22%) or
White British (21%)
ethnicity

Staff and volunteers
attended events
throughout the county
including the Stratford
Equality Rally

Reporthatenow

The proportion of
incidents relating to
Sexual Orientation
increased this year from
3% to 11% of all incidents

Average of 304
users a month
accessing the
website

6 reports to Police
and 3 to Hate
Crime Partnership
per month via
website

Hate Incident
Partnership Panels

Equality and Inclusion
Partnership

248 Frontline Staff
Trained - Disseminated to
over 3000 colleagues and
partner agencies

Continued engagement
with schools including
interactive sessions with
Primary Schools

Of the 130 incidents dealt
with by EQuIP this year,
85% had a motivating
factor of 'Sexual
Orientation'

8 new members
recruited this year

Analysis of local hate
crime data leading to
development of the Hate
Crime Charter
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Introduction

Introduction
This is the third annual report on Hate Crime in
Warwickshire. The report reviews the level of hate
offences in the county, shares the achievements of partner
agencies and sets out our future plans.
Over the last 12 months reported incidents of hate crime
in Warwickshire have increased by 6% from levels in
2016/17. This increase is seen as posi�ve and a step in the
right direc�on as it is widely acknowledged that hate
offences are under-reported.1 We have built upon the
founda�ons laid in previous years and undertaken a
tremendous amount of work to raise awareness of hate
crime. The launch of www.reporthatenow.com in
October 2017, a dedicated hate crime website for
Warwickshire, now offers the public an alterna�ve method
of repor�ng incidents and accessing support. The hope is
that in the future we will be able to capture offences that
would have previously gone unreported and will see even
larger increases moving forward. Ul�mately we want to
get to a situa�on where we able to feel confident that the
level of hate offences reported are a true reflec�on of
what is going on.

Whilst we have been able to work towards our goals
in 2017/18, there is s�ll a lot more to be done and
new challenges to overcome. On a na�onal level, the
ramifica�ons of Brexit are s�ll being felt across the
UK. Community tensions are likely to increase as we
move closer to the scheduled departure from the EU
in March 2019. Terrorist ac�vity both in the UK and
abroad also serves to heighten anxiety and prejudice.
The growth of social media has changed the way in
which we communicate with each other.
Unfortunately, with this level of connec�vity comes
the ever growing presence of hate speech and online
harassment.
Our hard work to date is just a star�ng point. It is
vital that we keep looking at ways we can do things
be�er. The consolida�on of the Hate Incident
Partnership Panels and the development of the Hate
Crime Charter are key future ini�a�ves which can
help to improve joint working and build dialogue
with communi�es.

Our goal in the Hate Crime Partnership2 in Warwickshire
is to reduce the amount of hos�lity and prejudice
experienced in our community and to develop a more
effec�ve, cohesive and vic�m centred approach to tackling
hate crime. Each year, an ac�on plan is devised to coordinate and plan partnership ac�vity around Hate Crime,
and monitor progress against the objec�ves set out in the
Na�onal Government Plan: Ac�on Against Hate3. You will
see from this report that much has been achieved. You will
see for yourself the sheer range and diversity of the work
undertaken by all Partners.

1 Various sources including Na�onal Government Plan: Ac�on Against Hate (2016), LGBT Survey (July 2018)
2 Partnership includes representa�ves from a number of statutory, voluntary and community organisa�ons including Warwickshire County

Council, Nuneaton Borough Council, North Warwickshire Borough Council, Warwick District Council, Stra�ord District Council, Rugby
Borough Council, Warwickshire Police and Crime Commissioner, Warwickshire Police, Warwickshire Racial Equality Partnership (WREP) and
Vic�m Support.
3 Na�onal Government Plan: Ac�on Against Hate (2016). Due to be revised and updated in Oct/Nov 2018.
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What is hate crime?

What is Hate Crime?
Hate Crime is:
Any criminal offence which isperceived by the victim,
or any other person, to be motivated by a hostility or
prejudice based on a person’s:
• Race (including nationality, national origin,
ethnic origin, race and colour)
• Religion
• Sexual orientation
• Disability
• Gender identity
• Individual characteristic that makes
someone appear different

Hate Incidentsare:
Acts that fall short of being a criminal offence but
are still perceived by the victim to be motivated by a
hostility or prejudice based on any of the same
characteristics.

Examplesof hate crime/incidents:

Physical
attacks

Offensive
letters
Anti-social
behaviour
and
intimidation

Arson
Offensive
language
and
harassment

VICTIM
Threats of
attack

Offensive
graffiti

Damage to
property
Abusive or
obscene telephone
calls
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Hate Crime Reporting Channels

Hate Crime Reporting Channels
To help understand the structure around how hate
crime is reported, who it can be reported to, and the
support available to victims, Warwickshire County
Council’s Community Safety Team have developed
the diagram below.

This serves to reinforce that police recorded hate
crime is only one strand of the full picture in terms of
recording of offences and incidents. The importance
of communication between partnersishighlighted to
avoid creating silos of data.

Hate Crime Reports

Schools

Police
Investigation

Referrals made to the Police by
other agencies according to
the nature of the incident and
client consent

• Victim-led response
• Prosecution
• Restorative Justice
• Community Resolution
• NFA / Undetected

Support
Help and
Information

Signposting to
specialist groups

Training and
awareness
raising

Advocacy

Emotional &
practical support
for victims

This process is monitored by a variety of different forums including:*
Hate Incident
Partnerships
(HIPS)

County Hate
Crime Group

Community
Safety
Partnerships

Safer Warwickshire
Partnership Board

* Details about the agencies listed can be found in the glossary at the end of the report.

Safer Education
Partnerships
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Police Incident and Offence Data

Police Incident and Offence Data
Warwickshire Police’sApproach to Hate Crime
Warwickshire Police are committed to protecting our communities
from harm and aspire to be great at protecting the most
vulnerable within society. As an organisation they recognise that
hate crime victims are vulnerable and are normally a silent voice
amongst communities. Over the last 12 months the policing
approach hasbeen enhanced to help improve trust and confidence
amongst our communities.
Improving Servicesto Victims
Every hate crime incident reported is recorded as a priority (which means attendance as soon as
possible or within the hour) unless it is a 999 emergency response.
Each hate crime is reviewed by an Inspector on the day of reporting. These reports are also
discussed at the daily management meeting, which is led by a member of the Senior Command
Team, allowing for extensive scrutiny to be undertaken.
Aspart of the continuouseffortsto improve the service to hate crime victims, aVictim Management
Unit (VMU) has been implemented:
VMU
Core
Function

To deal with anyqueriesthevictim may havefollowing their
report of crime.
To contact every hate crime victim within 48 hours to
provide reassurance, support and advice.

At 14 daystheVMU review the
crime to ensure sufficient
progress is being made and
that the victim has been
updated.

To review repeat victims and vulnerability.
To ensure the victim has the crime number and the details
of the investigating officer.

At 28 days the VMU contact
the victim again to check they
have no further needs.

To arrange aVMUofficer to deliver ahate crime pack.During
the subsequent visit, the officer will go through all
information with the victim and will signpost to relevant
agencies. Each pack is modified to the needs of the victim.

Warwickshire Police Hate Crime Strategy Update
Following on from the 2017 launch of the Hate Crime
Strategy, Warwickshire Police have developed a new
dedicated approach to the investigation of Hate Crime.
The Strategy clearly sets out roles and responsibilities
for all staff involved in investigating Hate Crimes.,
which now includes dedicated officers to deal specifically
with Hate Crime Incidents. These officers are attached to
the
Warwickshire Police Harm Hub Investigation Team
(HHIT).

The Warwickshire Police external website allows members
of the public access to the Hate Crime Strategy , enabling
them to:
• gain information on how to report matters
• be directed to the police or other reporting methods
including on-line reoprting to True Vision and Tell Mama
• Get access to a variety of information about hate crime
https://www.warwickshire.police.uk/hate-crime
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Police Incident and Offence Data
Hate Crime Trends
The chart below provides the monthly volume of hate
offences and crimed incidents between August 2017 and
July 2018, with a monthly comparison to the previous year.
As the graph shows, levels of hate offences and crimed
incidents throughout the last 12 months have fluctuated
greatly between lows of 35 in February 2018 and highs of
112 in May 2018. Levels have steadily increased during

the spring months a�er a gradual decrease in autumn and
winter 2017. It is proposed that this downward trend was
mainly due to the changes to the crime repor�ng system
in October 2017.1 The increase since March 2018 to more
typical levels of hate crime may indicate that crime
repor�ng issues have now been resolved or that there has
been a drive to report this type of crime.

Source: ATHENA, iBase8 Recording System Warwickshire Police.

Total
Recorded
Crime

Hate Offences
and
Crimed Incidents

During the twelve month period August 2017 to July
2018, there were a total of 41,177 recorded offences
across all crime types. Of these, 849 were hate
offences and crime incidents.

6%
increase from
2016/17

Levels of hate offences and crimed incidents in May 2018
peaked at 112 and this co-incided with the very warm weather
that started at this �me. Indeed May this year was the warmest
May for more than 100 years. June 2017 also saw high levels of
hate crime (106 offences and crimed incidents) and again very
warm temperatures (highest for June since 1976) indica�ng that
weather is likely to be a mo�va�ng factor for this type of crime.

The majority of this increase
can be a�ributed to peaks in
May 2018 and October 2017,1
and higher levels in August
compared to the previous
period.

In addi�on, April saw a digital media adver�sing campaign for
Hate Crime throughout Warwickshire launched across
pla�orms such as Deezer and Spo�fy.
The campaign
encourages people to report hate crime. This is also likely to
have increased reports of hate crime in the following months.
1 Athena Crime Recording system was introduced in October 2017 and may have led to some repor�ng differences a�er that �me.

Sources: ATHENA, iBase8 Recording System Warwickshire Police; Quarter OnePerformanceReport 2018/19,WarwickshirePolice;BBC WebsiteandThe
MetOffice
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Police Incident and Offence Data
Hate Crime Vic�m Sa�sfac�on
Warwickshire Police aspira�on for vic�m sa�sfac�on is for
9 out of 10 vic�ms to be sa�sfied with the overall service
provided. The graph shows how Warwickshire Police
measures vic�m sa�sfac�on for hate crime based on an
average of 10 hate crime vic�ms surveyed per month. Due
to the rela�vely low levels of vic�ms surveyed, the data is
shown on the chart as a rolling 12 month average to give a
longer term trend.

Hate Crime vic�m sa�sfac�on rates across the force have
shown a steady decrease since September 2017 to the
lowest levels since 2016 (77.8%). This trend is in line with
the overall vic�m sa�sfac�on for all recorded crime which
showed decreasing levels, resul�ng in 78.8% as at June
2018. In contrast, Ease of Contact and Treatment remain
at consistently high levels.
Significant ac�vity
ac�vity con�nues
con�nues toto
address the
the performance
performance inin this
this
area, and
and forms
forms part
partofofthe
thewider
wider
review into
into the
theapproach
approachtotovic�m
vic�m
sa�sfac�on. The
The strategic
Strategicequality
Equality
and diversity
Diversity advisor
Advisor has
has been
been
tasked to
to engage
engage with
with aarange
rangeofof
vic�ms to
to get
get more
more detailed
detailed
feedback on
on the
the service
servicereceived
received
from Warwickshire
Warwickshire
police
to
Police
to iden�fy
iden�fy
for
opportuni�esopportuni�es
for improvements,
improvements,
andareas'
scru�ny
of
and scru�ny of each
response
each
areascrime
response
to hate crime
to hate
con�nues
at the
con�nues
at the mee�ngs.
quarterly review
quarterly review
mee�ngs.

Source: Office of the Police and Crime Commissioner Warwickshire, Quarter 1 Performance Report 2018
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Hate Offences and Crimed Incidents
Hate crime is not a crime type itself and therefore can exist across any crime category. During the last 12
months, the majority of hate crimes were within the offence type - 'Racially or Religiously Aggravated
Public Fear, Alarm or Distress'. The chart shows the top 10 offence types for hate crime:
Harassment

13

Racially or Religiously Aggravated Harassment

15

Racially or religiously aggravated assault with injury

20

Assault with injury

20

Assault Without Injury

28

Racially or religiously aggravated criminal damage

31

Racially or Religiously Aggravated Assault Without Injury

41

Malicious Communications

64

Public Fear, Alarm or Distress

85

Racially or Religiously Aggravated Public Fear, Alarm or Distress

286
0

Source: ATHENA, iBase8 Recording System Warwickshire Police.

50

100

150

200

250

300

350

Offences where the offence
descrip�on was not available
have not been included . This
includes crimed incidents
where the circumstances do
not amount to a no�fiable
crime but, are recorded on the
crime recording system for the
purposes of building an
intelligence picture around the
nominals involved.
This
accounts for 18% of the total
offences and crimed incidents
during this period.

1 The analysis within this Police sec�on is based on Hate Crimes obtained from the Athena repor�ng system and does not include the crimed

incidents.
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Event Aggrava�ng Factors
With the introduc�on of Athena Crime Repor�ng
System in October 2017, the previously used
‘Interest Markers’ were replaced by ‘Event
Aggrava�ng Factors’. These are used by the Police
in conjunc�on with other flagging and offence
data to aid in the iden�fica�on of hate crime
offences. Mul�ple ‘Event Aggrava�ng Factors’ can
be used against a single offence, for example one
offence may have ‘Homophobic’ and ‘Racist’
factors applied.

Event Aggrava�ng factors relate to a number of other factors that
are also non-hate related e.g. alcohol related, domes�c abuse, etc.
Many of these factors have also been applied for the hate offences
and crimed incidents within this period and are worthy of note to
iden�fy other possible mo�vators for hate crime. Note: Event
Aggrava�ng Factors provide for a more accurate recording due to
the availability of more detailled factors e.g. instead of the
previously available 'Racist' or 'Religion' all encompassing markers,
there are now aggrava�ng factors to specify the Religion by type.
Therefore, the percentages shown below will not correlate against
last year's report.

Event Aggrava�ng Factors for all hate crime in this period show the following top 10 main types applied:

61%
Racist

15%
Violence
Public Place

14%

11%

Disability

Reported
by Vic�m

10%
Homophobic

7%
Public
Order

5%
5%
Alcohol
Related

Prejudice

4%
ReligionMuslim

Source: ATHENA, iBase8 Recording System Warwickshire Police.

3%
Harassment
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Loca�ons of Hate Crime
The smaller map displays the percentage of black and
ethnic minority (BME) residents (2011 Census – no
new updates since last year’s report).

The larger map provides the rate of offences by JSNA* area
for the twelve month period August 2017 to July 2018. The
darker shades indicate the areas with the highest rate of
hate crime offences per 1,000 popula�on.

Polesworth

Hate crime offences
rate per 1,000 population

Atherstone and
Hartshill
Nuneaton Common & West

Kingsbury

Nuneaton Central

0-0.49
0.5-0.99

Weddington, Horestone
Grange and Whitestone

Coleshill and Arley

Bedworth Central
and Bulkington

1.0-1.49
Bedworth
West

1.5-1.99
2.0+

Rugby Rural
North

Warwick and
Warwick District
West

Newbold and
Brownsover
Bilton and
Town Centre

Kenilworth
Rugby Rural
South

Henley, Studley
and Alcester
Southam

Hillmorton

Cubbington, Lillington
and Warwick District
East

Stratford-upon-Avon

% of BMEResidents

Wellesbourne, Kineton
and Shipston

Leamington,Whitnash and
Bishop’sTachbrook

0%-9%
10%-19%
20%-29%
30%-40%
40%+
Source: ATHENA, iBase8 Recording System Warwickshire Police.

For this 12 month period the number of JSNA areas with the
highest rates of hate crime per 1000 popula�on have increased
from 3 areas to 5 areas . Newbold and Brownsover is the JSNA
with the highest rate of hate crimes per 1000 popula�on.
Two JSNA areas have seen levels of hate crime per 1000
popula�on double this period compared to the previous period Leamington, Whitnash and Bishop's Tachbrook JSNA area and
Warwick and Warwick District West .
The same areas as last year remain at the lowest levels of hate
crime per 1000 popula�on .

*Warwickshire County Council Insight Service have
defined 22 ‘Joint Strategic Needs Assessment (JSNA)
Geographies’ endorsed by Warwickshire’s Health and
Wellbeing Board as part of the place-based
approach. Each geography covers an average
population of 25,000.

The 2 JSNA areas with the largest increase
in hate crime per 1000 popula�on
Leamington,
Whitnash and
Bishop's
Tachbrook

Sources: ATHENA, iBase8 Recording System Warwickshire Police.
©Crown Copyright anddatabaseright 2018.OrdnanceSurvey100019520.
JSNAPopula�onMid-2016Es�mates,Officefor National Statisticsmid-year populationestimates2016,Census2011

Warwick and
Warwick
District West
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Warwickshire Vic�ms of Hate Crime
The illustra�ons below provide key informa�on on vic�ms
of hate crime during the examined period. It is important
to note that the data is representa�ve of only those that
have reported an offence to the people and have provided
these details.

Examining vic�m data helps to iden�fy any demographic
groups being targeted dispropor�onately and can highlight
where they may be areas of under-repor�ng. Note: Due to
changes in the crime repor�ng system, Na�onality data is
not available.

Age and Gender
In total, 661 victims
provided their age
and gender details.

61+

Percentage of victims by age group

//
/

= 1%

67%
of victims
were male

51-60

The trend compared to
last year indicates that
the proportion of male
victims is increasing (by
5%).

41-50

31-40

21-30

The data indicates that females and
the oldest and youngest residents
are least likely to be vic�ms of hate
crime in Warwickshire. However,
this may be due to these age
groups not recognising it or being
the least likely to report it.

11-20
0-10

When comparing hate crime this year to ONS Popula�on data
(Mid-2016 es�mates), it is evident that vic�ms in the youngest
and oldest age groups are under-represented compared to the
propor�on of this age group within the popula�on of
Warwickshire. This difference also con�nues for the most
affected age groups of vic�ms where the propor�on of vic�ms
aged 31-40 is double the propor�on of this age group within
the County popula�on. This is likely to be due to the lifestyle
of this most affected age group leading to more possible
opportuni�es of being a vic�m of hate crime and being more
able and willing to recognise and report it.

Ethnicity Based on ethnicity details available, vic�ms of hate crime were:
47% White – North European
28% Asian
20% Black
4% White - South European
1% Chinese, Japanese, or any other South East Asian
0% Arab or North African

51%
Of all Victims
were White
Due to differences in the type of data available
for analysis this year, comparisons to last year’s
Ethnicity and Popula�on data is not available

Sources: ATHENA, iBase8 Recording System Warwickshire Police.
Officefor National Statisticsmid-year populationestimates2016
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Victim Support

Vic�m Support have staff based in both Nuneaton and Leamington Spa Jus�ce Centres, and 24 hour 365 days of the year
access to an on-line chat room service which together with out of hours telephone support makes accessing services
any�me of the day or night easy and open to all no ma�er when they require someone to talk to.
Victim Support data for Warwickshire reveals that between July 2017 and June 2018 there were atotal of 279 casescreated
providing support to hate crime victims. The breakdown for these cases is shown below:

Hate Crime Cases
Sexual Orientation

Case Types

Age

78%

Alternative Subculture
Religion

86%

6%

Referred by
Warwickshire Police

Referred by West
Midlands Police

Race/Na�onality

Gender Identity
Other

4%

Homophobic
Disability

Self-referral by
Telephone

Race/Nationality
0%

20%

40%

60%

80%

100%

Comparison to 2016/17:
Warwick District

Cases by Loca�on

37%
in Nuneaton
and Bedworth

+59%

18

North Warwickshire
Borough

104

+38%

49

Nuneaton and
Bedworth Borough

81

+33%

Rugby Borough

-20%

21

Stra�ord-on-Avon
District

-28%

Ethnicity (Top Eight)

Victim Profiles
Gender

36% Unknown/Notspecified
17 and under

29

18 to 24

57%

Age
71
58

45 to 54
55 to 64

25

75 and Over
Unknown

5

8% White - Other
5% Asian - Pakistani

66

65 to 74

? 5%

10% Asian - Indian

25 to 34
35 to 44

38%

21% White - British

27

5% Black - African

4% Asian-Other
3% Black - Caribbean

3
5

Sources:©Crown Copyright anddatabaseright 2018.OrdnanceSurvey100019520.

3% Mixed - White/Black
Caribbean
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Victim Support

Community
Staff from Vic�m Support in Warwickshire have been a�ending events
throughout the County raising awareness of Hate Crime and the support
available to them, including the Stra�ord Equality Rally. This rally
was organised by Warwickshire Pride in response to a series of
homophobic incidents they experienced whilst running a stand at the
market in Stra�ord Upon Avon. Vic�m Support staff and volunteers
a�ended to support members of Warwickshire Pride and the LGBT+
community. It is important for the team in Warwickshire to support
partnership agencies and to also advocate for the differences that we
have in our society.

Training
Vic�m Support have been proac�ve in ensuring all staff and those volunteers who wish to
support those affected by hate crime have access to ‘In-House’ Hate Crime Training to help them
understand the impact hate crime has on individuals, families and communi�es. We have a
dedicated Hate Crime Independent Vic�m Advocate (IVA) who is based in Warwickshire. She
leads on ensuring all vic�ms of Hate Crime within Warwickshire get the help and support they
need, regardless of whether they wish to report to the Police.

Victim Support in Schools
Over the past 12 months Vic�m Support in
Warwickshire have con�nued to recognise the
importance of preventa�ve work and awareness
raising alongside their core service providing one-toone emo�onal and prac�cal support to people
affected by hate crime.
This year, Vic�m Support have developed primary
school group work sessions around Hate Crime.

These interac�ve sessions have been delivered to
groups of up to 35 young people, exploring what
hate crime is, the impact it can have, and the
support available to those affected by it. As part of
this, the young people have also been able to hear
and discuss anonymised case studies of young
people in Warwickshire who have been affected by
Hate Crime, finding out about the support they
have received.

An example:
During the month of June, Vic�m Support spent a day at Thomas Jolyffe Primary
School in Stra�ord-Upon-Avon. This was during the school’s “I am unique week”,
celebra�ng diversity in the school’s community, teaching their children to be
proud of their uniqueness and to respect other people’s differences. Vic�m
Support opened this week with their whole school Hate Crime ini�a�ve, and
everyone in the school le� their thumbprint on a canvas to demonstrate a
commitment to trea�ng each other kindly, despite any differences they might
have. Workshops were also delivered during this day to individual classes, giving
them a more in-depth understanding of hate crime.

Na�onal Ci�zen Service - The Challenge
Vic�m Support have also con�nued to work with NCS The
Challenge, and this summer were a partner on 3 of their
programmes. Within this, they delivered 4-hour
awareness sessions on hate crime with young people,
including the Sophie Lancaster Founda�on’s educa�onal
game. This is a game which allows young people to openly
discuss their current prejudices against people and have
them appropriately challenged.

Following the awareness sessions, young people on the
programme went out into the local community and spoke
to members of the public about hate crime and the
support available to those affected by it, helping Vic�m
Support spread the message further.
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Victim Support
Victim Support Case Study
The following case study provides an example of a
hate crime from the victims’ perspective
outlining the initial incident, the support received
and the outcomes.

The Incident
Jonathon* was referred to Victim Support by his school after
experiencing homophobic bullying from other young people both in
and out of school. These bullies would target him and make
remarks, calling him gay.
When we called to offer support his mum spoke about how much
of an impact this was having on his emotional wellbeing. She
explained Jonathon would self-harm and also speak about wanting
to end his own life.
When support started, Jonathon spoke about feeling fed up of the
ongoing bullying and he felt unable to go out as much as he would
before this was happening. Jonathan also struggled with his
emotions, especially his anger.

Support Received
Support was provided to Jonathon over a number of months by one of
Victim Support’s CYP Independent Victim Advocates around the impact of
the ongoing homophobic bullying.
This involved exploring his emotions and helping Jonathon develop coping
strategies for them, especially his anger.
The bullying had also left Jonathon feeling unable to name anything
positive about himself, so support was also provided around building his
confidence and self-esteem.

Outcomes
Support has now come to an end as Jonathon feels more positive
about himself and feels more able to cope with his emotions.
His school have also been very pro-active and are continuing to work
very hard at ensuring this bullying does not continue to take place
when in school.
The school have also had Victim Support deliver their hate crime
initiative to ensure all students are aware of what hate crime is, the
impact it can have, and also where they can access support. The
canvas with all student’s fingerprint pledges is now displayed in school
as a visual reminded that hate crime is not acceptable.
.
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Prejudice Related Incidents in Schools

Prejudice Related Incidents in Schools
Warwickshire County Council’s Diversity and Equality
Team record prejudice related incidents reported by
Warwickshire schools. Schools are asked to provide this
information on a voluntary basis. Schools, like local
authorities, have a duty to evidence how they will show
due regard to equality and in particular how they will:
• Eliminate unlawful discrimination, harassment and
victimisation;
• Advance equality of opportunity between different
groups and;
• Foster good relations between different groups.

The Equality Team ask that all schoolsprovide reports
via an online reporting form to enable them to
monitor what is happening across the county.
Guidance is provided, detailing what would be
counted as a prejudice related incident, including
online documents and workshops which have been
developed as part of the Equality Team’s support to
schools to help them meet their Equality Duty.

The Equality Team provide the following key
messages for schools:
“By raising awareness of all strands of diversity,
how to eliminate discrimination and promote
Prejudice related incidents form part of this recording equality of opportunity, we are preparing our
and reporting process.
young people to become good global citizens,
and to appreciate the diverse society in which
they live”.

Incidents
There were 94 prejudice related incidents reported to
the Equality Team between August 2017 and July
2018. These reports originated from 31 different
schools across the County.

4
Schools reported 6 or more incidents
in the 12 month period, with 1 school
reporting

25 incidents

Incidents by category
Race 80%
Sexual Orientation

11%

Individual characteristics 4%
Religion/Belief

3%

Disability 1%

While Race remains the most
common category for incidents,
Sexual Orientation incidents have
increased in proportion, from 3% of
all incidents last year to 11% of all
incidents this year.

97%
of victims and 98% of perpetrators
had a ‘good’ or ‘satisfactory’outcome
*Increase in satisfaction levels compared
to 2016/17*

Sexism 1%

Actions taken by the School

Times of day Other
times
Break
time

Lunch
time

31% Informed parents

9%
of incidents
resulted in
exclusion from
school

24% Spoken to by the teacher
Actionstaken
(top five)

14% Perpetrator Apologised
14% Temporary

isolation/detention/exclusion

7%
During
lessons
While Incidents last year
were most likely to occur
during lessons, this year
during lunch time and lessons
have been equally prevalent
times of the day.
Source:PrejudiceRelatedIncidentsin SchoolsData,DiversityandEqualityTeam

One to one meeting/support

17
incidents were listed asbeing a
repeat for either the victim or
the perpetrator
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Prejudice Related Incidents in Schools
Victim and Perpetrator Data*
The data below refers to 94 prejudice related incidents reported to the Equality Team during the
reporting period (July 2017-August 2018).

Victim

Perpetrator

}

{

For year groups
5 - 9, the
perpetrator
tended to be in
the same year
group as their
victim

The highest concentration of perpetrators were in years 4 to 9, compared to years 5 to 8 for victims.
Low numbers of victims and perpetrators in years 3 and below indicates that these year groups may not
recognise prejudice. A low number of victims in the oldest year groups suggests a lack of willingness to
report this type of incident.

62%

of Victims were
male

12 Victims had
a disability or
Special
Educational
Need

87%

of Perpetrators
were male

21 Perpetrators
had a disability
or Special
Educational
Need

EthnicityofVictim

EthnicityofPerpetrator

Indian(22%)
White British (21%)
White & Black Caribbean (8%)
White & Asian (7%)
African (7%)

White British (86%)
Did not wish to disclose (4%)
White and black African (3%)
Other White (2%)
White Irish (2%)

Source:PrejudiceRelatedIncidentsin SchoolsData,DiversityandEqualityTeam
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Warwickshire Hate Crime Website
The Warwickshire Hate Crime Partnership launched it's hate crime website in October 2017.
It provides an excellent reference for both frontline staff and members of the community to
access basic informa�on that outlines hate crime, lists of suitable agencies where vic�ms and
witnesses can seek support and provides hundreds of useful resources from posters, leaflets,
news ar�cles and case studies/stories all in rela�on to hate crime.
The informa�on below is based on website usage between October 2017 and June 2018.
Website Usage

304

Average number of
users a month
accessing the website

537

Highest number of users in
a month during May 2018

3.26 Minutes

Likely to be as a result of a
digital media campaign
during April encouraging
reporting of hate crime in
Warwickshire

Website Reporting1

3

6

Average number of
reports made to the
Hate Crime
Partnership each
month via the
website2

Website Top Content

Average time
spent on the
website in a
session

Average number of
reports to the police
each month via the
website

The images below show the most viewed pages on the Warwickshire Hate Crime Website.
Most views for
October 2017

Most views for
December 2017 to
March 2018

Most views for
May 2018

Most views for June
2018

1 Number of reports made is determined by the number of times users reached the 'Thank you for reporting a hate crime' page.
2
This excludes the exception of 100 reports made in March 2018 relating to homophobic incidents experienced by Warwickshire Pride at Stratford Market on 1
occasion.

17

Reporthatenow.com

Summary of all incidents dealt with by EQuIP through reporthatenow.com

87%
Of Victims
were Male

9%
Of incidents were
race related

86%

31- 45 Years

Of incidents were
due to Sexual
Orientation

Where victim age was given,
the majority of victims were
in this age group
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Equality & Inclusion Partnership

Equality & Inclusion Partnership
The Equality & Inclusion Partnership (EQuIP) charity works
toward the elimina�on of discrimina�on on the grounds of age,
disability, gender, gender reassignment, marriage and civil
partnership, pregnancy and maternity, race, religion or belief
and sexual orienta�on. The service, launched August 2017, has
evolved out of the Warwickshire Race Equality Partnership
(WREP), before transferring to the new charity, Equality and
Inclusion Partnership (EQuIP). Between September 2017 and
August 2018, EQuIP dealt with 130* hate incidents in the
following loca�ons:

2

Hate Crime Training
The training sessions
were delivered across
Warwickshire between
November 2017 and
March 2018. Day�me and
Free Hate Crime
evening sessions were
Awareness Training
delivered in both public Sessions delivered to
Frontline Workers and
and community venues to
Community
Representatives across
widen access
Warwickshire.

24

248

Frontline
Staff TrainedDisseminated to over
3000 colleagues and
partner agencies

8
5

5

Number of
incidents
by location

130
107

Mo�va�ng Factors/Equality Interest Markers
Sexual Orientation* 85%

7
0
1

Race 10%
Religion 2%
Disability 2%
Unknown 2%

The training aimed to define hate crime/incidents,
outline the different types of hate crimes, mo�va�ng
factors behind hate crime, how to report and why it is
important to report hate crime. During the training,
frontline staff disclosed 267 unreported hate
crimes/incidents and EQuIP will be publishing a full
report on these findings soon. During the training,
the new Warwickshire Hate Crime website was
heavily promoted.

Transgender 1%

Warwickshire Hate Crime Charter (HCC)
The Warwickshire Hate Crime Charter is the first of its
kind in the county. Phase one of the project will take
place between April 2018 and March 2019 and it sets out
to support the private business sector to address the
growing number of hate crimes/incidents taking place in
fast food outlets, restaurants and supermarkets across
Warwickshire.

The Hate Crime Charter is based on four core principles
which enable local private businesses to access hate
crime awareness training, display HCC branding which
indicates hate crime is not acceptable within their
facili�es, enables staff working in the private sector to
iden�fy hate crime and essen�ally address it by
repor�ng any incidents and suppor�ng vic�ms and
witnesses. This project aims to support local businesses
during the first phase and later be rolled out across
other local businesses so further people can benefit.

*This includes 100 reports made in March 2018 relating to homophobic incidents experienced by Warwickshire Pride at Stratford Market on 1 occasion.

©Crown Copyright anddatabaseright 2018.OrdnanceSurvey100019520.
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Equality & Inclusion Partnership
Below is a breakdown of the EQuIP referrals
over a one year period.

Type of Support Given

32

9

received advice
and signposting

24

referrals were made,
including a level of
advocacy and mental
health support

received an in-depth
casework service
including advocacy,
signposting and referrals
as well as pre-litigation
support and advice

Length of Intervention Needed

1

received an intervention
from 1-5 days

6

15

received an intervention
for 28 days

Details of Incidents

received an intervention
from 28 daysto3months

Victims

Referralswere made up of a combination of incident
types including verbal, physical and psychological.
The hate crime strands were:

Number of referrals by Ethnicity
Polish
Romanian
Belgian

2

Traveller
Race

Unknown

7
5

Disability
Gender, Race and
Disability

Caribbean
Ghanian
Indian
White British
0

1

2

3

4
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Hate Incident Partnership Panels
Hate Incident Partnership Panels (HIPP) help to shape the way our hate crime services and campaigns are run in
Warwickshire. They were formed in 2016 and there are two groups – one for the north of the county covering Nuneaton
& Bedworth, Rugby and North Warwickshire Boroughs, and one for the south covering Warwick and Stra�ord-on-Avon
Districts.
Role
The HIPPs meet every 3 months and their role is to:

Discuss local community
tensions and na�onal hate
crime pa�erns

Discuss
local
community
Review
hate
crimes and
tensions
andreported
na�onalin
hate
incidents
the
crime
pa�erns
last 3 months

Plan and provide advice
on new campaigns

Membership
The HIPPs are made up of community members as well
as representa�ves from statutory, voluntary and
community organisa�ons such as Vic�m Support, EQuIP
and Springfield MIND. Any member of the community
is welcome to join their local group.
Community
members who a�end generally have an interest in hate
crime, would like to share opinions and offer advice and
have a good network within their community and an
understanding of their needs.

Scru�nise hate crimes
dealt with by the Police

Put forward ideas and help to
set up promo�onal ac�vi�es
that raise awareness of hate
crime in the community

The HIPPs role and func�on was reviewed in late 2017. It was
agreed that a more diverse range of people was needed to
a�end the mee�ngs and so an adver�sing campaign was run on
social media and in local press to try to a�ract new members.
The campaign has successfully recruited 8 new members to the
groups.

Developments this year
In 2018, HIPP members have been involved in the following:The development of the e-learning
The analysis of local hate crime data. Both
training package for hate crime.
HIPP groups iden�fied that there was a
Members have a�ended sessions set
pa�ern of repeat incidents taking place at
up by Learning Pool to agree and
fast-food outlets, late night restaurants and
develop content for the e-learning
shops/supermarkets throughout the county.
and subsequently fed back on design
The iden�fica�on of this issue
itera�ons.
has led to the development of
the Hate Crime Charter project
funded by the OPCC and run by
EQuIP.

Reviewing and edi�ng
www.reporthatenow.com
to ensure that it is fit for
purpose and user friendly.
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Hate Crime Action Plan
The Hate Crime action plan leads and co-ordinates partnership activity on Hate Crime. The County Hate
Crime Group regularly reviews the plan, obtains progress updates and removes/adds actions as
appropriate. Actions are designed to meet the objectives of “Action against Hate” the UK government’s
plan for tackling hate crime that was published in July 2016. There are also actions that are intended to
meet areas for improvement that have been identified locally through forums such as the Hate Incident
Partnership Panels, Community Safety Partnerships, and Anti-Social Behaviour meetings.
During the last 12 months, the following work has been completed:-

Action

Work Undertaken
Key stakeholders met to agree the outline of the content for the e-learning

Develop or purchase a new
e-learning package on hate
crime and roll out across all
agencies, targeted
community groups and
businesses.

Create and deliver hate crime
awareness
sessions/workshops to
professionals and
communities.

Package has been pulled together by Learning Pool
Draft package currently being reviewed by all for comments
Launch in Hate Crime Awareness week in October 2018

Funding was obtained from the Police & Crime Commissioner to run free hate crime
awareness sessions across Warwickshire
24 sessions ran from Nov – March
248 staff trained by EQuIP across Warwickshire

Schools who have Gypsy and Traveller children attending have been contacted by
Victim Support and offered hate crime training for children and staff
Publicising resources and website to ensure schools know about the support available
within Warwickshire
Look at ways to support
schools and to raise awareness
of hate crime; challenge
stereotypes and prejudice;
encourage acceptance of
diverse communities

Design and production of some fortune tellers. These are new resources which younger
children in Key stage 1 and 2 can use. The fortune tellers have key messages about
embracing differences for younger children
Safer Internet Day Creative Writing Competition about being kind on-line. Over 200
entries received from 12 schools across Warwickshire. See appendix for some of the
winning entries
Entries to be used to promote messages about being safe on-line and kind. A short,
animated video to be made from one of the stories which can be used on social media
and YouTube
E-learning to be made available to teachers and staff at schools to raise awareness of
hate crime and what can be done
More work required to identify schools needs and what support they want in this area
Launched www.reporthatenow.com

Design and deliver a Hate
Crime Communications
Campaign that raises
awareness of hate crime and
challenges attitudes/behaviours
that cause it.

Digital radio advertising ran in Warwickshire during April
Bus and public transport advertising ran in April and May 2018 in all towns across
Warwickshire
New business cards to promote website being developed to enable public to carry
details in wallets as a quick reference
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Love Instead of Hate Community Conference booked for 20th October in Hate Crime
Awareness Week.
The conference objectives are to:
Raise awareness and reinforce messages about hate crime and the
importance of reporting
Encourage communities to speak out against hate, and report incidents
Develop and run activities
for Hate Crime Awareness
week in 2018

Empower and inspire people to be actively involved in combating hate within
their own community
Update communities about the work being undertaken in Warwickshire by
Partners (You said, We did) and obtain ideas about new areas of work
High profile speakers booked including:Dan Biddle
Sylvia Lancaster
Trish Adudu
Caroline Paige
150-200 delegates’ places are available
Conference will be an opportunity to showcase work already undertaken and obtain
feedback on new initiatives

Explore ways in which we
can improve the reporting
of hate crime from the
gypsy and traveller
communities

Attendance at the Kenilworth Horse Fair in July to engage with the community – activities
for children organised. Activities promoted difference and the importance of being kind
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Next Steps....

Next steps....
Over the next 12 months, the focus for the
County Hate Crime Group and Partnership will
be:On-going revision of the existing Hate Crime
Action Plan which will involve reviewing
progress, evaluating the success of
initiatives and the identification of new areas
of work.

Launch the new e-learning hate crime
awareness training package.
Deliver a
programme of awareness raising to promote
the use of the e-learning to key areas /
agencies throughout Warwickshire e.g.
schools and universities.

Later this year the government will be
updating its Hate Crime Action Plan to
provide further measures to tackle the five
hate crime strands – race, religion, sexual
orientation, disability and transgender
identities.
We will need to review our
approach in light of the new plan and ensure
our activities align and address any new
initiatives within the revised document.

Set-up and monitor a third party reporting
centre at the University of Warwick for
students experiencing hate crime.

Look at how the Partnership can target hardto-reach communities and those strands of
hate crime which traditionally under-report
e.g. disability and gender identity. Assess the
feasibility of delivering tailored support and
awareness campaigns in these areas.

Promote and launch the new hate crime
charter for businesses, retail shops,
restaurants/pubs which will promote a zero
tolerance approach to hate within/at their
organisation and encourage the reporting of
all incidents.

County Hate Crime Group and Hate Incident
Partnership Panels to analyse and assess
the increase in hate crime seen in particular
geographical areas of Warwickshire e.g.
Warwick. Identify why these differences
exist.

On-going
promotion
of
www.reporthatenow.com
and
the
associated
hate
crime
awareness
campaign to try to increase reporting and
raise awareness in our communities.
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Conclusion

Conclusion
Warwickshire is working hard to tackle hate crime and
has taken huge steps forward in 2017/18 to increase
awareness and reporting within the county. Initiatives
such as the launch of www.reporthatenow.com have
started to improve the quality of data and our
understanding of hate crime. This report shows the
breadth and variety of activities being undertaken by
partners and demonstrates their commitment to
protect our communities from this insidious crime.
We recognise that offences driven by hostility or hatred
directed at personal characteristics (disability, gender
identity, nationality race, religion or sexual orientation)
have the potential to impact on communities as well as
the individual themselves. Hate crime victims are more
likely to suffer psychological problems and all partners
take the need to support and reassure victims very
seriously. Moving forward, more detailed work is
needed to target hard-to-reach communities who
traditionally under-report incidents.
We need to
improve confidence in our service within those
communities and broaden the support available to
meet their individual needs.
Joint working and
community engagement is crucial to this objective.

Our ultimate goal is to reduce the amount of hostility
and prejudice experienced in Warwickshire. It is
vital that we keep up the momentum and continue
to look at ways in which we can do things better.
Whilst we are in a good position there is still much
work to be done.

Report produced by:
Karen Thomas
Community Safety Project Manager
Warwickshire County Council
Sarah Parker
Community Safety Partnership Analyst
Insight Service
Warwickshire County Council
email: insight@warwickshire.gov.uk

Icons obtained from <div>Icons made by <a
href="https://www.flaticon.com/authors/ocha"
title="OCHA">OCHA</a> from <a href="https://www.flaticon.com/"
title="Flaticon">www.flaticon.com</a> is licensed by <a
href="http://creativecommons.org/licenses/by/3.0/" title="Creative
Commons BY 3.0" target="_blank">CC 3.0 BY</a></div>
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Glossary of Terms
County Hate Crime Group
The Group was established in January 2015 and
includes representatives from all the main
community safety partners in Warwickshire. It meets
on a quarterly basis to monitor hate crime reports,
examine trends, share intelligence, compare data to
national and regional figures and provide a forum for
everyone to share best practice. At the outset of each
year an action plan is created to co-ordinate and plan
activity around hate crime in Warwickshire. The
group also monitors objectivesset out in the national
government action plan on hate crime: Action
Against Hate.
Hate Incident Partnership Panels(HIPPs)
Set up in 2015, the HIPPsare forumsthat are made up
of community members as well as representatives
from statutory, voluntary and community
organisations. There are two groups – one for the
north of the county covering Nuneaton and
Bedworth, Rugby and North Warwickshire boroughs
and one for the south covering Warwick and
Stratford-on-Avon districts. The group meets quarterly
to discuss local community tensionsand national hate
crime patternsto see if they have any repercussions at
a local level. They also look at crimes and incidents
reported inthat area in the last 3 months. The group
looks at trends and themes and helps to plan and
provideadvice on possible responses. It also advises
the partnership on potential new campaigns and
promotional activities.
Safer Warwickshire Partnership Board
The aim of the Safer Warwickshire Partnership Board
(SWPB) is to create safer communities through the
reduction of crime and the promotion of safety. As
part of the Crime and Disorder Act, the statutory
agencies in Warwickshire are required to have a
Community Safety Agreement which sets out
countywide priorities and appropriate strategies,
implementation plans and targets which support
Hate crime has been a priority for the SWPB for the
last few years. This means that they monitor, and
review activity on hate crime, and act as the main
scrutinising body.
National Citizen Service (NCS)
The Challenge provides opportunities for 15-17 year
olds to experience activities away from home and
build
relationships.
Further
information is
availableat:http://www.ncsthechallenge.org/

Community Safety Partnerships(CSPs)
Community Safety Partnership is the name for the
body responsible for reducing crime, disorder and
substance misuse in a local authority or district area.
They feed into the Safer Warwickshire Partnership
Board. There are four CSP’s in Warwickshire; Rugby,
Nuneaton and Bedworth, North Warwickshire and
Safer South Warwickshire (which coversWarwick and
Stratford-on-Avon districts).
Each Partnership produces an annual strategic
assessment which helps them to assess risk, create a
partnership plan and agree the prioritiesfor reducing
crime and anti-social behaviour. Hate crime has been
a priority for some of the CSPs.
Safer Education Partnership
The Safer Education Partnership Board’s objectives
are to ensure that all children and young people in
Warwickshire are provided with the skills and
information they need to keep themselves safe. They
support schools in reducing incidents of bullying,
harassment and violent behaviour and help them to
establish a culture of inclusion and safety for all
children and young people so that they thrive and
achieve to their full potential. The Warwickshire Safer
Education Partnership Board aims to maximise the
impact of multi-agency approaches to improving the
wellbeing of children in Warwickshire schools. The
group facilitates and promotes relevant training and
support to schools and evaluates the impact of
interventions.
Tell Mama
Platform to report any form of Anti-Muslim abuse.
More information can be found at
https//tellmamauk.org.
Join Hands Against Hate Crime
A Victim Support Schools initiative:
• Getting pupils to recognise each other’s differences.
• Promoting difference as a positive thing that should
be celebrated.
• Discussions on what hate crime is, the effect it can
have and what to do if someone they know is affected
by it.
• Providing schools the resources to create visual
display boards about the initiative and pledge. This
includes a for the young people to put their fingerprint
on as an age appropriate way of joining the initiative,
and gingerbread figures which the pupils decorate to
represent themselves.
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Appendix

Appendix
Warwickshire Safer Internet Day Creative Writing Competition
Children from schools across Warwickshire were asked
to submit a creative piece – whether it was a poem,
a song or a short story piece – of no more than
200 words on the key themes of Safer Internet Day:
Respect Online and #BeCyberKind.
Over 200 entries were received from 12 schools across
Warwickshire and the winning entries for each age
category are shown below:
Untold Truth

There was a boy called Joe, who loved the
internet so!
Sister Lou enjoyed it too but had these
words to say to you…
Don’t tell anyone your age or name, internet
safety is not a game.
Where you live is private too, only known by
your family and you.
If an email worries you tell mum or dad,
they will check if it’s good or bad.
Facebook is good for people to chat, under
14’s must not do that!
No photos please on the net of you, your
friends or even your pet!
The internet is here to stay. We like to use
it every day.
Google places far and wide - email friends
and family too.
They will love to hear from you.
Use for homework, Make pictures you like.
Don’t forget mathematics on a Tuesday
night!
Log off when it’s time for bed.
Why not read a book instead?
Follow the rules that make it clear – safer
internet day is here!

Emma Flear – Age 7 – Kineton Primary
School
6-8 years Category

Danger!
(Set to the music of Strangers by
Sigrid)
When you’re being on-line,
Don’t post your private info.
We don’t want the hackers,
To spam and take your account (oh, no)
When the virus looms,
Our PC is in threat.
People can be hostile,
And bully you at the end.

Louder than a crying wolf, my screams had filled the air.
Just like that poor and tiny wolf, I was caught in a
nightmare,
I wish the clocks could all reverse, to when I sent that
text.
Now, it just seems like a curse; let’s see what happens
next.
I never knew it at the time; I thought he was my friend.
So easy was his little crime, just like it’s a new trend.
He exposed all secrets that I said; at school I’m called
a freak.
I just want to crawl up in my bed, and cry until I’m
weak.
The pain inside me hurts too much; I don’t think I can
move.
He broke me there just with his touch, there is
nothing here to prove.
My friends have figured out my pain; I finally see the
light.
This will not ever happen again, because I’ll do what’s
right.
Do not text the people you don’t know; don’t start
blind friendship there.
I have learnt from my mistake although, if you don’t it
won’t be fair.
Learn from the mistake I made, for you I really care.
Then it’ll be a game well-played; no need for desperate
prayer.
Amy Sebastian – St Thomas More Catholic School,
Nuneaton
12+ years Category

It’s danger!
They’re perfect pretenders!
We all want to be safe,
For happy browsing.
It could always be us, yeah!
So, just stay safe!
It’s danger!
They’re perfect pretenders!
We all want to be safe
For happy browsing.
It could always be us, yeah!
So just stay safe!!!!

Nataniel Finc –
Age 10 – St
Michael’s C of
E Academy,
Bedworth
9-11 years
Category
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